
UNCLASSIFIED (PUBLIC)

As of 1 November 2026, a Product Identifier (PID) will become a mandatory data element for all Business to 
Consumer (B2C) goods imported into the European Union (EU27). It must be provided at line-item level to enable 
import customs clearance. This regulatory change is part of the EU Customs Reform (EUCR).
1 EU (European Union): Austria, Belgium, Bulgaria, Croatia, Republic of Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, 
Luxembourg, Malta, Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain and Sweden.

IMPORTANT:

• Please note that the Product Identifier is a mandatory line-item data requirement imposed by the European 
Union, this is not a DHL Express requirement.

• All Express carriers require the Product Identifier to complete the import customs declaration.

A Product Identifier is a unique alphanumeric code that clearly identifies a specific product, so it can be easily tracked 
throughout the entire supply chain. There are 2 main types of Product Identifiers:

1. A Merchant Product Identifier, assigned by an online seller, marketplace or platform.

2. A Manufacturer Product Identifier, assigned by the manufacturer, producer or the product supplier. 
This can be a ‘Standardised’ identifier where it relies on internationally recognized standards and 
‘non-Standardised’ otherwise.

WHAT WILL CHANGE AS OF NOVEMBER 1st 2026 WHEN YOU SHIPPING B2C GOODS TO THE EU27

DHL EXPRESS 

2026 EUCR REGULATORY CHANGES - PRODUCT IDENTIFIER

EUCR REGULATORY CHANGES - PRODUCT IDENTIFIER

DISCLAIMER
While we have made every attempt to ensure that the information contained herein has been obtained, produced and processed from sources believed
to be reliable, no warranty, express or implied, is made regarding the accuracy, adequacy, completeness, legality, reliability or usefulness of such
information. All information contained herein is provided on an "as is" basis. In no event will DHL Express, its related partnerships or corporations under
the DHL Group, or the partners, agents or employees thereof be liable to you or anyone else for any decision made or action taken in reliance on the
information contained herein or for any consequential, special or similar damages, even if advised of the possibility of such damages.
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The relevant legal framework is not yet finalized; the following sources provide valuable information for 
preparation: 
Implementing Act
Commission guidance document

HOW CAN YOU AVOID DELAYS? 

➢ Shippers (from Rest of World to EU27) shall:

✓ Provide the following mandatory PID’s on line-item level:
✓ The Merchant PID 
✓ The non-Standardised Manufacturer PID
✓ If it exists, the Standardised Manufacturer PID

✓ Provide accurate and complete details of the goods, including the value of the goods and HS (Harmonized System) 
codes. 

✓ Provide complete and accurate Commercial/Proforma Invoice data electronically via DHL Express Electronic 
Shipping Solutions. 

To be able to customs clear B2C shipments as of the 1st of November 2026 in the EU27, customs brokers require the 

following mandatory PID’s on line-item level:

• The Merchant PID (mandatory)

• The non-standardised Manufacturer PID (mandatory)

• If it exists, the Standardised Manufacturer PID (mandatory when available)

IMPORTANT: The Product Identifiers on line-item level shall be provided by the shipper to DHL Express during the 

shipment creation process. Further guidance on how to submit the PID’s is disclosed in the Product Identifier 

Customer Presentation.​

WHAT DOES THIS MEAN FOR YOU?

Shippers 
Shippers from non-EU27 countries to EU27 shall be aware of the new regulation and understand that their shipments 
may be delayed when the mandatory PIDs are not submitted on line-item level to DHL Express via one of DHL Express 
Electronic Shipping Solutions. 

https://eur-lex.europa.eu/eli/reg_impl/2026/1200/oj/eng
https://taxation-customs.ec.europa.eu/document/download/053e5b4e-f0be-4f20-9a23-3e3b659a6676_en?filename=Customs%20Guidance%20on%20EUR%203%20customs%20duty.pdf
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